
 

Travel Assistance

3. �$���G�H�V�F�U�L�S�W�L�R�Q���R�I���W�K�H���&�R�Y�H�U�H�G���3�H�U�V�R�Q�¶�V���F�R�Q�G�L�W�L�R�Q�� 
4. Name, location, and telephone number of hospital; 
5. Name and telephone numbers for the treating doctor; 

where and when the doctor can be reached;  
6. �+�H�D�O�W�K���L�Q�V�X�U�D�Q�F�H���L�Q�I�R�U�P�D�W�L�R�Q�����Z�R�U�N�H�U�¶�V���F�R�P�S�H�Q�V�D�W�L�R�Q����

or automobile insurance information if the Covered 
Person had an accident. 

 
�³�&�R�Y�H�U�H�G�� �3�H�U�V�R�Q�´�� �P�H�D�Q�V�� �W�K�H�� �S�H�U�V�R�Q�� �L�Q�V�X�U�H�G�� �X�Q�G�H�U�� �W�K�H��
applicable Chubb policy. 
 
By requesting assistance you agree to assign to us your rights 
to recover from any of your responsible insurers any expenses 
we incurred. 
 

ATTENTION 
Medical Personnel or Police  

 
In the event of a medical emergency, our Assistance Provider 
will provide the services on the card below.  To verify eligibility 
call the multi-lingual call center 24 hours a day toll free at 1-
855-327-1414; or direct dial at 1-630-694-9764. 
 
In addition to the insurance protection provided by your 
insurance plan, Chubb Accident & Health has arranged with 
our Assistance Provider to provide you with access to its travel 
assistance services around the world. These services include: 
 

�x Medical Assistance  including referral to a doctor or 
medical specialist, medical monitoring when you are 
hospitalized, emergency medical evacuation to an 
adequate facility, medically necessary repatriation 
and return of mortal remains. 

�x Personal Assistance  including pre-trip medical 
referral information and while you are on a trip: 
emergency medication, embassy and consular 
information, lost document assistance, emergency 
message transmission, emergency cash advance, 
emergency referral to a lawyer, translator or 
interpreter access, verifies medical benefits and 
assists with medical claims process. 

�x Travel Assistance  including emergency travel 
arrangements, arrangements for the return of your 


