






 
 

within the immediate family, illness or injury to the student or other serious and undue hardship. 
The appeal must be submitted in writing to the Financial Aid Office within 15 days of receipt of 
the loss of eligibility notice and must include: 

 

https://www.american.edu/finance/studentaccounts/refunds-for-course-drops-and-withdrawals.cfm
https://www.american.edu/finance/studentaccounts/refunds-for-course-drops-and-withdrawals.cfm


 
 

Direct Stafford loans and then Direct PLUS loans. 
 
A student 

https://www.american.edu/financialaid/withdrawal-and-aid.cfm

	You have the right to:

